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Education
University of Massachusetts Boston Boston, MA
BS, Computer Science. Summa Cum Laude 2023 - 2026
Epoka University Tirana, Albania
BS, Software Engineering 2022 - 2023
Projects

MAGE Platform
React, Typescript, Vite, Git — Agile Team of 5 hired to build a platform for clients MAGE engine.
e Led the front end development of the platform home page, creating and refining Ul design, layout, navigation,
and visual identity based on client and team feedback.
e Built and integrated React components while helping unify Ul patterns across other pages and features.
e Collaborated in a 5 person Agile team with an external project stakeholder, iterating on requirements and
incorporating feedback into development.
Sustainable Solutions Lab Research Assistant
RAG, React, Python, Gemini — Chatbot developed per request and review of the UMB SSL
e Collaborated on a deployed RAG chatbot with a large team, under the supervision of the University SSL staff,
creating a chatbot that answers FAQ about the Sustainable Solutions Lab research using a corpus of lab
documents.
e Improved Al response logic and efficiency, by refining retrieval & generation behavior, while also working on
Ul to meet branding and client requirements.
LLM Evaluation & Parameter Experimentation - Game Review Bot
Machine Learning Course — Assigned and reviewed by Meta Engineer
e Configured a cloud based environment to run a pretrained model, managing dependencies and GPU/CUDA
requirements.
e Experimented with different model sizes and generation parameters, including temperature and sampling
settings to analyze their effects on generated reviews.
e Evaluated model outputs against human written reviews using Al based judges and quantitative metrics to
compare quality across configurations.

Experience
CVS Health Reading, MA
Sales Associate Feb 2024 — Feb 2025
e Identified inefficiencies and resolved workflow in high pressure environments, applying structured problem

solving.
e Executed multiple tasks at the same time, under tight time constraints with consistency and accuracy,
demonstrating initiative, and discipline.
One Albania (Telecommunications) Tirana, Albania
Front Desk / Tech Support Jun 2021 —Jun 2023
e Provided technical support for mobile, network and software issues, while assisting customers with front
desk requests.
e Showed proficiency in learning and using company software to increase efficiency in daily workload and
streamline workflow, allowing more attention to customer needs and other work.

Technical Skills
Languages: C, C++, Python, Java, TypeScript, JavaScript
Web & Al: React, Vite, Node.js, Supabase, RAG, LLMs, Prompt Engineering
Systems & Foundations: Linux/Unix, Git, CUDA, Compiler Design, Systems Programming, Cryptography, Networking
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